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Command Sergeant Major Phillips is a native of Washington, District of Columbia. She enlisted 
in the United States Army September 1992 as a 75D (Personnel Records Specialist).  She 
completed Basic and Advanced Individual Training at Fort Jackson, South Carolina.   
  
CSM Phillips has served in a variety of leadership and staff positions to include:  Personnel 
Clerk and Battalion S3 Clerk, 203d Personnel Service Battalion, Fort Wainwright, Alaska; 
NCOIC, ID Card  and NCOIC, Student Personnel, United States Army Garrison, Aberdeen 
Proving Ground, Maryland; Assistant Personnel Sergeant and Senior Personnel Sergeant, HHC 
317th Combat Engineer Battalion, 3rd Brigade, 3d Infantry Division, Fort Benning, Georgia; 
Senior Operations Sergeant, Adjutant General School, 369th Adjutant General Battalion, Fort 
Jackson, South Carolina; Senior Drill Sergeant, C Company, 2d Battalion, 28th Infantry 
Battalion, Fort Jackson, South Carolina; Senior Drill Sergeant Leader, United States Army Drill 
Sergeant School, Fort Jackson, South Carolina; Senior Human Resources Sergeant, Brigade 
Special Troops Battalion, Fort Stewart, Georgia; Senior Human Resources Sergeant, 4th Brigade 
Combat Team, Fort Stewart, Georgia; First Sergeant, Alpha Company, 30th Adjutant General 
Battalion (Reception), Fort Benning, Georgia; Course Facilitator, Alpha Company, United States 
Army Sergeants Major Academy, Fort Bliss, Texas; Brigade Sergeant Major, United States 
Army Material Support Command, Korea; United States Army Training Center G-1 Sergeant 
Major, Fort Jackson, South Carolina.   
  
CSM Phillips is a graduate of the United States Army Sergeants Major Academy Class 62, First 
Sergeant Course (Commandant’s List), Senior Leader Course (Distinguished Honor Graduate 
and Leadership Award), Advance Leader Course (Commandant’s List), Basic Leader Course, 
Airborne School, and Drill Sergeant School. She holds an Associate’s degree from University of 



South Carolina, Bachelor’s degree from Excelsior College, and Master’s degree from University 
of Texas at El Paso. 
  
CSM Phillips’ awards include the Legion of Merit, Bronze Star Medal, Meritorious Service 
Medal (2 OLC), Army Commendation Medal (7 OLC), Army Achievement Medal (5 OLC), 
Army Good Conduct Medal (7th Award), Armed Forces Expeditionary Medal, Iraq Campaign 
Medal, Global War on Terrorism Service Medal, Noncommissioned Officer Professional 
Development Ribbon (Numeral 4), Overseas Service Ribbon (Numeral 3), Drill Sergeant Badge, 
and the Parachutist Badge. She was also selected as the 2002 Fort Jackson Noncommissioned 
Officer of the year and is a member of the elite Sergeant Audie Murphy Club. 
  
She has one son. 


